HCL BigFix Lifecycle
Cross-platform patching and
automation, software distribution,
and OS provisioning, remote
control and power management

Overview
BigFix Lifecycle helps ﬁnd and ﬁx problems in minutes across all endpoints. Discover, secure and manage hundreds of thousands of
endpoints on more than 90 diﬀerent OS versions within hours or minutes. In addition to ensuring that all of your systems are patched
and secure, you can automate OS Migrations, query endpoints in real-time for the presence of malicious ﬁles, quickly install software,
perform advanced automation or do simple remote control with just a few clicks. BigFix Query accurately identiﬁes and inspects
endpoints through a user-friendly web interface using simple, intuitive questions.

Beneﬁts

Manage up to 250,000
endpoints from a single server

Cover the full system lifecycle

Reduce management complexity
and cost

Simplify operations and deliver
comprehensive visibility

Features
Manage Up To
250,000 Endpoints
From A Single Server

Manage up to 250,000 endpoints, regardless of location, connection type
or operating system from a single management console. Manage
heterogeneous platforms across more than 90 operating system versions.
BigFix Lifecycle does all of this through an intelligent agent on each
endpoint that performs continuous self-assessment and policy enforcement
with minimal impact on system performance; and enables remote desktop
control to streamline help desk calls and problem resolution.

Cover The Full
System Lifecycle

Address the full system lifecycle including asset discovery and inventory,
software distribution, operating system deployment, migration and
re-imaging, patch management, power management and remote
desktop control. Asset discovery and inventory features create dynamic
situational awareness about changing conditions in the infrastructure.
Quickly discover new systems, deploy agents and take complete control
with closed-loop policy-based management.

Reduce Management
Complexity And Cost

The BigFix solution automates patching, remote software deployments,
Windows 10 migrations, OS updates and re-imaging. It can also automate
more advanced tasks like operating systems and application patching on
clustered servers to minimize labor costs and ensure servers are patched
and secure according to your policies. It also supports other common
system administration tasks that need to be sequenced, such as server
builds that can include deploying an operating system or changing the
host name.

Simplify Operations
And Deliver
Comprehensive
Visibility

BigFix Lifecycle accelerates patch cycles, improves patch success rates
and reduces downtime while minimizing security risks all through a
single pane of glass

HCL Software is a division of HCL Technologies (HCL) that operates its primary software business. It develops, markets, sells, and
supports over 20 product families in the areas of DevSecOps, Automation, Digital Solutions, Data Management, Marketing and
Commerce, and Mainframes. HCL Software has oﬃces and labs around the world to serve thousands of customers. Its mission is to
drive ultimate customer success with their IT investments through relentless innovation of its products. For more information, please
visit www.hcltechsw.com.
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