The digital workplace
you need now
For better employee engagement, you
need a better digital experience platform
If your employees are engaged, you have a better chance of
delivering a good customer experience. Companies with highly
engaged employees outperform their competitors by 147%.
But only 34% of employees report that they're engaged. So
how do you help your employees be enthusiastic ambassadors
for your organization? To start, make it easier for them to do
their jobs.
A better employee experience platform can drive better
engagement and, in turn, better business outcomes, including
improved customer service, increased productivity and
reduced attrition.

The intranet status quo

The modern digital workplace

The business value

Intranet content is often
generic, irrelevant, or redundant.

Content is dynamic, personalized,
and targeted, giving employees what
they need to do their jobs.

Employees are engaged with
up-to-date content.

Employees become frustrated
because content is hard to ﬁnd.

Content is easy-to-ﬁnd, and
accessible via mobile.

Users spend less time
searching for information.

Your employee intranet is a
gloriﬁed message board.

The digital workplace is interactive,
with timely, relevant information
and opportunity for employee
feedback.

The digital workplace is the
central source of information
and provides real-time feedback.

The intranet site is limited to
administrative functions.

Your digital workplace includes
functions such as pay, beneﬁts,
health, CRM, and learning.

Your digital workplace becomes
a central hub for employee
information.

Employees need to access
multiple sites to ﬁnd the
information they need.

Your digital workplace uses a single
sign-on and provides a seamless,
personalized user experience.

Employees save time, avoid
frustration, and have a single
“source of truth.”

Communication is one-way
only - from organization to
employee.

Your digital workplace is a social
channel for individuals, teams,
groups and communities, including
likes, comments, blogs, and wikis.

Employees communicate with
familiar tools and better engage
with their teams.

Employees need to access
multiple sites to ﬁnd the
information they need.

Your digital workplace uses a single
sign-on and provides a seamless,
personalized user experience.

Employees save time, avoid
frustration, and have a single
“source of truth.”

1 Forbes, “The Un-Ignorable Link Between Employee Experience and Customer Experience,”
https://www.forbes.com/sites/blakemorgan/2018/02/23/the-un-ignorable-link-between-employee-experience-and-customer-experience/#7d6d5a6248dc, Feb 23, 2018.
2Gallup News, “Employee Engagement on the Rise in the U.S.”
https://news.gallup.com/poll/241649/employee-engagement-rise.aspx, Aug.26,2018.

Our digital experience platform is uniquely positioned to provide the high-level functionality today's employees
expect, including:

Personalized and
targeted content

Easy creation,
management, and
integration of content

Powerful search
capabilities to ﬁnd
information quickly
and easily

Consistent, omnichannel
delivery of a digital work
environment, anywhere
and on any device

Easy integration of
advanced application,
data, and artiﬁcial
intelligence insights

Cost-effective and
ﬂexible

A social channel for
individuals, teams,
groups, and
communities

User-controlled proﬁles

Case study - 1
A large health insurer
Ÿ

Ÿ

Ÿ

Increased website users by
nearly 21% and visits by more
than 9%
Decreased site visit times by
more than 18% because
visitors ﬁnd the information
they need faster
Boosted business ﬂexibility,
agility, and responsiveness

Ÿ

Created a more intuitive,
supportive, and personalized
web experience

Ÿ

Simpliﬁed its IT environment
with a single digital
experience platform

Case study - 2
A federal credit union
Ÿ

Improved user conﬁdence in
the site

Ÿ

Faster content creation,
revision, and publication

Ÿ

Faster and easier search
function, even with lengthy
documents

Ÿ

One centralized repository

Ÿ

Better compliance

Case study - 3
A fast food giant
Ÿ

Single source of truth

Ÿ

More intuitive information
retrieval

Ÿ

Quicker on-boarding in a
business with high employee
turnover

Ÿ

Improved customer service

Ÿ

Advanced platform that
supports innovation – like
mobile and voice apps

